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When IT is unavailable to quickly automate data connections 
with customers and partners, let your business users 

do it themselves in minutes.

Adeptia Connect
The social network for business 

data connectivity



Gartner predicts that “by 2017, 
in larger organizations, at least 

65% of new integration fl ows will 
be developed outside the control 

of IT departments.”

Gartner also predicts that IT 
“won’t be able to cope with the 
exponentially growing demand 

for integrations”.1

1 Predicts 2014: Nexus of Forces Drives Evolution of Integration Strategy
26 November 2013  G00258026Analyst(s): Benoit J. Lheureux | 

Massimo Pezzini | Paolo Malinverno | Jess Thompson | Deborah R Wilson
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CURRENT WORKFLOW:
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Business Data 
Connectivity

A big problem facing business is lost revenue due to the time and 
eff ort it takes to on-ramp business partners to exchange data.  
The need to quickly and easily on-ramp new 
business partners to exchange data is more critical 
for companies today than ever before, and it is a 
matter of business survival. However, B2B integration 
technology hasn’t changed much in the past 15 years.

When companies need to exchange information 
with each other, they both create point-to-point 
connections involving several steps.  One company 
exports data, converts it into a standard format, and 
then sends the data to the other company.  

The other company receives the data, converts it to a 
common format, performs post processing for data 
validation and integrity, and then imports the data 
into internal systems and databases.  

The process is time-consuming and IT intensive 
for both companies. This becomes even more of 
a problem when companies have several unique 
business partners and must duplicate their eff orts 
for every partner.
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Use Case:  
HR Company

Introduction
An enterprise Human Resources Company provides 
payroll and benefits services to thousands of 
companies across North America. Their mission is to 
make payroll processing easy.

In order to provide their services, this organization 
needs to obtain employee data from it’s customers.

 Acquiring new partners & suppliers

The On-Boarding Problem
The problem is, it takes them 17 weeks to on-board 
every new customer. 

The IT departments of both companies need to 
discuss, configure and test each new connection. 
For example, they must understand and agree on 
the data formats, protocols, data mappings, security 
certificates, etc.  

Unfortunately this creates a tremendous delay to 
revenue because the HR Company is unable to provide  
its services until the automated data connection  
is created.
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Use Case: 
HR Company

The Solution:  
Adeptia Connect™

Adeptia Connect takes a completely new approach —
eliminating the long, labor-intensive process for  
on-boarding new customers. 

Now, configuring these connections is as easy as 
adding a friend using one of the popular social 
networks for individuals, taking minutes instead of  
17 weeks. Because the HR Company has published an  
adapter on Adeptia Connect, all new customers can  
use a simple wizard to configure the data connection 
themselves. 

The Result
As a result, this organization gets to revenue 17 weeks 
faster per customer, making the leadership, investors 
and customers all very happy. 



 © 2014 Adeptia, Inc.6

New Challenges
Business Moves Faster.
The data connectivity challenge is exasperated by 
the fact that business has changed — the speed of 
business has increased dramatically.

In order to stay competitive companies must 
accomplish their business objectives faster and with 
greater agility. 

 Acquiring new partners & suppliers

Savvy Business Users.
The consumerization of technology in all areas of life 
has led to business users that are more savvy.  They 
don’t want to wait for IT, and they want more control.

 Acquiring new partners & suppliers

Speed

Consumerization

Shift in IT

Short-lived connections
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Growth

New markets

Campaigns

 New products & pricing

A Shift to the Cloud.
In addition, the technology landscape within 
companies has changed. 

Companies have smaller IT teams and less appetite  
for big software and hardware purchases, leading  
to a shift from on-premise enterprise software  
into the cloud.

 Acquiring new partners & suppliers

Dynamic Connections.
Finally, the dynamics of business connectivity have 
changed. Data connections used to last for years.  
However, business relationships are more dynamic 
and the life-cycles of data connections are more 
short-lived.

New Challenges
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INTRODUCING:
Adeptia Connect
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Designed for 
Business Users

When IT is not available to automate data 
connections with customers and partners, let 
your business users do it themselves in minutes.
Adeptia Connect takes a fresh, new approach that radically reduces effort and cost. 
New, automated data connections can be created in minutes to self-manage data 
connectivity while providing control to IT staff.

Cloud Apps

Cu

sto
mers

Pa
rtn

er
s

Social Network



“We’ve been suff ering with these applications for decades now. But that can’t last. 
The same forces that produced Facebook®, Uber® and Twitter® will soon yield enterprise apps 

that are, if not quite as addictive, at least not such a chore. It’s going to feel a lot more like the 
consumer applications we use and love outside the offi  ce.” 2

 – Ping Li, Partner at Accel Partners
2 http://www.forbes.com/sites/jeff bercovici/2014/05/30/fi ve-top-vcs-pick-the-ten-biggest-tech-trends-of-the-next-fi ve-years/ 
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Social
Similar in approach to social networks for individuals, 
Adeptia Connect is a social network for business data 
connectivity, using a publish/subscribe connection model.  
This means that Adeptia Connect becomes the single 
place to manage all your business data exchanges, 
where you publish your company profi le just once and 

then Adeptia Connect takes care of the rest.  All you 
and your business partners have to do is approve each 
other’s connectivity requests.
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Simple 
Adeptia Connect is very simple to use — a cloud-based app 
where anyone can create connections without requiring IT 
intervention and management.
Adeptia Connect is a cloud application that allows 
anyone to create connections.  It enables simple 
data connectivity, as well as more sophisticated 

projects. Adeptia Connect is the fi rst product that 
allows business-to-business data connections to be 
confi gured on an iPad® just by touching and clicking.
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Make connections with any 
business partner

Simple registration & set-up

Created for anyone to use,
not just IT
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Secure
Adeptia Connect ensures the highest level of security, creating a 
“walled garden” for business users to create connections in a safe 
environment while allowing IT to monitor activity.
Security protocols ensure the highest-level of user 
privacy, and connections can be immediately paused 
and discontinued to protect company data.

Adeptia Connect provides a single place to securely 
manage all types of automated data exchanges with 
other companies. 

Privacy

Central Management

Monitoring
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“Adeptia Connect represents fresh 
thinking on the age-old problem and 

approach to integrating businesses with 
one another. By applying the social 

behavior of individuals to commerce 
behavior of enterprises, Adeptia Connect 

represents a fresh look at 
B2B integration.”

– Carl Lehmann, 451 Research
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Getting Started
Whether you are a business manager or a technology guru, check out  
Adeptia Connect for yourself. Set up a connection in minutes, and  
then share your experience with someone else.

Adeptia takes care of 
your automated B2B data 
connections so you can get 
back to business.
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Adeptia Connect solves one of the 
biggest challenges in business today – 

the need to quickly and easily connect companies 
with customers, partners and cloud applications.

Sign up for Early Access Today.


