
Why Citizen Integration Will Be Essential 
to IT Professionals in 2015

Connecting All the World’s Businesses Together

Top 3 Critical Success Factors 
for IT Professionals

Corporate IT must 
be able to secure 

and protect data sources

81% 63% 63%

Business and IT 
must be able easily 

collaborate when necessary

Corporate IT must be able
 to govern data access 

and usage

Top business bene�ts of enabling business users 
to be self-su�cient data consumers

What IT Organizations Think:

53%Saving time & money by speeding up integrations 

Increased business speed and agility 80%

53%Freeing up the IT backlog 

47%More satis�ed customers and partners

50%
 of IT organizations agreed 

with the following statement:

“Our business is moving so fast that 
corporate IT is having trouble 
keeping up with business requests.”

77% of surveyed IT organizations have observed a large 
e�ort needed to build and manage connections with 
traditional approaches to B2B integration.

63% of IT organizations agreed 
with the following statement:

“Integrating cloud applications with 
on-premise applications is a 

di�cult problem to solve.”

80% of surveyed IT organizations see increased 
business speed and agility as a business bene�t of 

enabling business users to be self-su�cient 
data consumers, able to automate B2B connections 

themselves in minutes.

Business Moves Faster

Self-Su�cient
Business Users

Increase Agility

Cloud Integration

Managing B2B Connections

of surveyed IT organizations would save 11-20k/month 
or more if business users or IT sta� could create new 
B2B integrations or change existing B2B integrations
in minutes vs. weeks or months.

75%

Savings per month
11-20k or more

Adeptia and TechValidate surveyed more than 150  U.S. companies about the
top mission-critical success factors for IT and Business in 2015 and beyond.

About This Data
This data was sourced directly from veri�ed customers of 
Adeptia Inc. by TechValidate.

TechValidate veri�es the identity and organizational 
a�liation of all participants that contribute to published 
research data, while guaranteeing their anonymity so 
that they may share information honestly and freely.

The research data displayed here represents a subset 
of all data collected by TechValidate on Adeptia Inc.

About Adeptia
Business users should be able to access information 
anywhere, anytime by creating data connections 
themselves in minutes. With Adeptia, “citizen 
integrators” can respond to business opportunities and 
earn revenue faster while IT maintains control. Adeptia is 
a software company that provides data connectivity in 
the cloud and on-premise enterprise integration.

www.adeptia.com

About TechValidate
Founded in 2007, TechValidate is the �rst and only 
automated software platform for the creation of 
customer evidence content.

Our unique software allows Business to Business (B2B) 
vendors to unlock the 90% or more of their customer 
base that does not participate in traditional 
customer-referencing activities.

Follow us:


